Hamilton County
Communications, Inc.

Wiring Maintenance Plan

As of August 1, 2010, Hamilton County Communications, Inc. implement-
ed a Wiring Maintenance Plan for our customers at $5.00 per month. This
new maintenance plan covers all service call charges (which includes travel
to and from your location, 15 minute on-site evaluation and/or repair) dur-
ing normal business hours. Our technicians will test and repair any of our
equipment, regardless of how/what causes the failure (movement of anten-
na, dog chewing wire, cutting wire with mower, etc.). This Maintenance
Plan does not cover equipment replacement costs nor repair labor for cus-
tomer-owned equipment including, but not limited to, desktop computer,
laptop computer, wireless router, and network/Ethernet cards. If you are a
customer with a wireless router, we now consider that customer-owned
equipment.

If you are interested in this Wiring Maintenance Plan for $5.00 per month,
please sign below and mail back to our office.

Customer Name Account Number

Hamilton County Communications, Inc. Wiring Maintenance Plan
PO. Box 40 - Dahligren, 1l 62828
618-736-2242 - 800-447-8725




